
Updated UMC Visitor Guidelines

UMC | University Medical Center

No General Visitation Beginning 11-27-2020, With Limited Exceptions
 
In support of UMC’s continued commitment to safeguarding the health of patients, visitors and staff, our hospital has introduced 
new visitor restrictions. Beginning November 27, 2020, general visitation will not be allowed, with exceptions for patients in specific 
units and extenuating circumstances. To help patients stay in contact with their loved ones, UMC’s team is always available to 
help coordinate virtual visits and phone calls with patients. Please review this document to learn more about UMC’s updated 
guidelines, including detailed unit-specific information. Thank you for helping UMC keep your loved one safe. 

Unit-Specific Visitor Guidelines
Trauma Resuscitation Unit
• One person may be allowed to briefly visit. The attending physician and nursing team will determine whether visitation  
  is possible.
Intensive Care Units, Medical-Surgical High-Acuity Units (1400 and 1500) and Intermediate Care Units
• One visitor may be allowed, depending on the acuity of the patient. The attending physician and nursing team will determine  
  whether visitation is possible.

Adult Ambulatory Surgery and Morning Admission Surgery
• One family member may accompany the patient and remain at the bedside prior to surgery.

Perinatal Unit
• One significant other may stay with a patient who is in active labor.
• To attend a partner’s scheduled C-section and stay at the bedside during the recovery period, the significant other must have a  
  documented negative COVID-19 test within the past 72 hours.
• After the baby is delivered, one significant other may visit during the hours of 1 p.m. to 6:30 p.m.
• Significant others must wear the provided blue wrist bands at all times. UMC strongly encourages significant others to visit once  
  per day, rather than leaving the unit and returning later in the day.

Pediatric Emergency Department
• While two parents or legal guardians may accompany the patient to the triage area and lobby, only one parent or legal   
  guardian may remain with the patient during the Emergency Department visit.

Pediatric Unit and Pediatric Intensive Care Unit (PICU)
• Two parents or legal guardians may visit the patient, depending on the clinical status of the patient. 
• One parent or legal guardian may remain at the bedside overnight, with approval from the nursing team.

Pediatric Sedation and Pediatric Ambulatory Surgery
• Two parents or legal guardians may accompany the patient.

Neonatal Intensive Care Unit (NICU)
• One parent or legal guardian may visit. NICU visitors must have a documented negative COVID-19 test within the last 72 hours.
• The attending physician and nursing team will determine whether visitation is possible. UMC strongly encourages parents or  
  legal guardians to visit once per day, rather than leaving the unit and returning later in the day.
• To promote breastfeeding, the NICU will allow mothers to visit for extended periods of time. 

Shared Patient Rooms
• The charge nurse on duty will coordinate visitation to prevent overlapping visits within the same room.

General Guidelines
• All visitors must complete UMC’s COVID-19 screening process.
• To protect UMC patients and staff, visitors must always adhere to the following rules:
  o Always wear the hospital-approved mask provided to you upon entering UMC and ensure the mask covers your mouth  
    and nose. Do not remove the mask.
  o Practice good hand hygiene, including always using hand sanitizer when entering or exiting a patient room. Do not  
    touch the patient, furniture, equipment or other surfaces.
  o Maintain social distancing by staying at least 6 feet away from others.
  o Cooperate with directives from nursing staff when visiting.
  o Visitors may not loiter in public spaces, bathrooms or the cafeteria.
  o Visitors must always wear their visitor badges.
• Visitors are not permitted for patients with active COVID-19 infections, with limited exceptions determined on a case-by-case  
  basis. UMC’s nursing staff will help schedule virtual visits for patients who are unable to have in-person visitors.
• Every patient admitted to UMC receives a COVID-19 test. Visitors are not permitted while UMC awaits the results of a patient’s  
  COVID-19 test.
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